Report on the Results of the Great Baddow Village Design Statement
Questionnaire Sept 2006

Introduction

The Great Baddow Village Design Statement Questionnaire was carried out during
September 2006 and 483 completed questionnaire forms were returned. This report
shows a summary of the results.

Distribution of Questionnaires

A total of 6000 questionnaires were printed by a commercial printer in Chelmsford
and 5353 were delivered to individual households in Great Baddow with the
deliveries of the free newspaper, The Chelmsford Weekly News on September 4",
2006.

It was known that the newspaper was not delivered to every postal address in the
village, so about 200 deliveries were also made to as many of the identified
households as possible. It is recognised that there are some households in the
village that did not directly obtain a copy of the questionnaire.

The VDS Association considered that it was beyond their resources to identify every
individual household in a village as large as Great Baddow and to ensure that every
one had a questionnaire. The distribution of over 5500 copies was thought sufficient
to ensure that the majority of households received one and a representative sample
had an opportunity to respond. Extra copies of the questionnaire were made
available at collection points for any one who became aware that they had not
received a delivery to their house. This gave them a way to take part should they so
wish.

Collection of Completed Questionnaires
Boxes were placed in the following premises for the collection of the questionnaires.

Gt. Baddow Parish Council, Maldon Road, Gt. Baddow

Gt. Baddow Library, High St. Gt. Baddow

Gt. Baddow Community Association, The Recreation Ground
Congratulations Card Shop, The Vineyards, Gt. Baddow
Meadgate News, Longmead Avenue, Gt. Baddow

The Coop Convenience Store, Beehive Lane, Gt. Baddow
Tesco Express, Dorset Avenue, Gt. Baddow

By post, direct to the Association Secretary.

The collection boxes were emptied on a regular basis and all boxes were removed
from the premises by 9 October, one week after the published date. Many where
posted or delivered to the secretary by hand.

A total of 483 forms were returned, about 9% of the estimated 5500 distributed. The
information on the forms was transferred to a computer spreadsheet.

Survey Results

The survey results given below consist only of the basic processed data. They do not
place any interpretation of the meaning of the data and do not include the many
comments written into the answers to the primary questions. The questionnaire forms
will be re-examined to extract additional detailed comments when preparing the
Village Design Statement.




Question 1

What is the most important feature that makes Great Baddow special?

This question invited a free text answer and consequently got replies that not only covered a
lot of topics, but also covered the same topic in a number of different ways. The approach
taken to process these was to look for the common key words or phrases that are
encountered in the questions and tabulating these. For example the answer

(village atmosphere, close to the country, convenient for Chelmsford, main routes and railway
and its facilities within walking distance, i.e. shops pubs church surgery and restaurantsO
provides the key phrases village, close to country, close to Chelmsford, close to main routes,
facilities. The phrase @lose to town, etc has been taken as the same meaning as close to
Chelmsford.

Not every respondent chose to provide an answer to this question, so the number of
responses analysed is less than the total number of questionnaires returned.. However, a
single answer could provide multiple key phrases as in the example above. The following
table shows the number of responses for each topic

Key Word or Phrase Number of occurrences
Village 126
Near Chelmsford 70
The Church 53
The Community 46
Old Buildings (including conservation Area) 45
Near the Country 33
The facilities 27
The Vineyards 23
The amenities 20
Close to good communications (A12, Rail to London etc) 20
The parks and recreation ground 17
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Not too large and overbuilt

Other key words mentioned include Baddow Meads and the Chelmer River, the footpaths
including the Bringey and various clubs and organisations and @y HomeO

The church is one of the most frequent responses, but it is not always clear if it refered to the
building or the church community. However as this is a questionnaire about building, the
assumption must be made that architecture is the meaning. The church is usually but not
always referred to as St. Mary®

Probably the most significant response was )
CBmall enough to care but large enough to copeO

There were a small number of very negative responses. These included Qust another suburb,
lost village appeal, already destroyed by too much building and too much traffic.O




Question 2

What features most enhance the natural and built environment of Great Baddow?

Well defined settlement boundaries

Trees and hedgerows

Good access to open spaces and
parks within the village

The River Chelmer and Baddow
Meads

Close proximity to Chelmsford

Conservation area with old buildings
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Question 3

What features most detract from the natural and built environment of Great Baddow?

No clearly identifiable boundary from
Chelmsford

The design quality of the local
shopping centres

Lack of cycle routes and secure cycle
parking

Parking on pavements and verges

Parking congestion

Traffic congestion
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Question 4

Which features or buildings in Great Baddow are most important to you?

The Radar Tower at Marconi Research
Centre

Green Belt Areas

The Chelmer flood plain and Baddow
Meads

Listed buildings

The_parks, playing fields and
recreation grounds

The neighbourhood shopping centres
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Question 5
In which area is it important that guidance should be given in the design?
Front garden design
Maintain and preserve old walls
Boundary treatments
Size and scale
Use of materials

Architecture and architectural detail

Layout

Percent



Question 6

In what features should guidance be given to developers?

None of these

Use of innovative design

Boundary treatments to enhance the
Street scene

Maintain existing features
Maintain_pattem of roof lines in the
street
Front garden design to enhance the
Street scene.

Complement adjacent properties
Sympathetic in material
Sympathetic in scale, height and

design

Enhancing the street scene or
neighbourhood

The housing density should not be out
of proportion

Percent

Question 7

What are the most important areas in respect of house extensions?

None of these
Appropriate roof lines
Complement adjacent properties
Sympathetic in materials
Sympathetic in scale and design

Enhancing the street scene

60

30 40 50
Percent



Question 8

Which of the following type of boundary to the street is preferable?

Open plan with no intrusive boundary

Brick walls

Stone walls

Coloured timber fences

Natural timber fences

Hedges, faced by low brick walls

Hedges

Percent
Question 9
How should natural habitats be best preserved in new developments?
Create front gardens with grass and
plants
Create open front gardens

Planting trees and flowers in the
village

Maintain mature trees, established
hedgerows and grassverges

Keep footpaths and bridleways clear
and accessible

Landscaping providing more natural
habitats for wildlife

Maintain or enlarge the network of
open spaces
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Question 10

How can the appearance of the streets be improved in Great Baddow?

Improve the quality of road surfaces
Removal of superfluous street fumiture
Placing utility cables underground

Minimise the quantity of signs

Street lighting that reduces light
pollution

Improving visibility by better pruning
and cutting of hedges and trees.

Where yellow lines are necessary use
thin and pale coloured lines

Avoid painted lines wherever possible

Establish a palette of surface materials

Question 11

Promote road crossings that follow
natural pedestrian routes.

Discourage the use of front gardens
for parking

Landscaping front gardens to including
hard points for parking

Converting or covering front gardens
for parking

Increased parking off road to be
landscape designed

Traffic calming that is specifically
designed for the road of concem

Pumposely designed village entry
QatewaysO
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Question 12

What design of street furniture should be recommended?

Wooden seating

Metal seating

Placing utility cables underground

Utility cabinets of minimum size and
located where approved

Signs mounted on buildings where
possible

Low light pollution lighting

Use of white lights instead of sodium
(orange) streetlights
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Question 13

What design feature(s) should be used to encourage cycle usage?

Provision of cycle stands at parks and
recreation grounds

Provision of cycle stands at offices

Provision of cycle stands at local
shops and neighbourhood centres

Combined usage footpath and cycle
ways

Provision of additional dedicated cycle
ways

Percent



Question 14

What design feature(s) could address security/public safety?

Panic buttons/emergency phones/help
points

Security entrance systems

CCTV cameras that are invisible to the
public

CCTV cameras that are clearly visible
to the public

Better street and area lighting

Better built environment design to
avoid isolated dark areas
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Question 15

How can public art contribute to the character of the village?

Public art should be discouraged

Engage artists in improvement and
development schemes

Promote art throughout the community

By the encouragement of works of art
in the design of new development.

By commissioning and erection of new
public works of art
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Question 16

What other suggestions do you have on practical ways to care for and enhance the
character of Great Baddow?

This question invited a free text answer and consequently had replies that not only cover a lot
of topics, but also cover the same topic in a number of different ways. The approach taken
was to record an abbreviated version of every response and then to group them under the
major topics that were mentioned.

Not every responded chose to provide an answer to this question, so the number analysed is
less than the total returns. The following table shows the number of responses for each topic

Topic No of Comments
Development and Building (too much, has got to be stopped) 64
The Built and Natural Environment (various helpful suggestions 52
for improvements)
Cleanliness of the Village (needs to be kept much cleaner) 40
Marrable House (mostly wanting its demolition and 38
replacement by something more appropriate such as a village
green)
Parking (too much, especially on pavements) 32
Condition of roads and paths (very bad, needs improving) 31
Traffic; Other (Suggested rerouting etc) 29
Crime (too much, need more police etc) 21
Traffic Speed (speeding traffic needs to be slowed down) 20
Social(various helpful suggestions) 18
Vineyards (concerning suggested improvements) 17
Youth (should have better facilities) 8
Toilets (there is a need for public toilets in village centre) 7




Question 17

Which description best fits the area of Great Baddow where you live?

Maltings, West Hanningfield

Road and Vicarage Lane )
129 Village Centre

17%

Maldon Road and
Baddow Hall
15%

Baddow Road
14%

Rothmans
6%

Beehive Lane
6%

Meadgate
12% Galleywood Road

10%
Church Street 0%

8%

Question 18
How many years have you lived in or around Great Baddow?
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Question 19

Local relatives
Bom here or brought up here
Retirement
Environment
Attractive area
Came with the family
For London commuting
Local schools
Local employment

Price of housing

Question 20

Why did you cometo live in Great Baddow?

Percent

Where do individual members of your household work or attend education?

Elsewhere

In London -

In another part of Essex -

In Chelmsford Borough (local authority
area)

In Chelmsford (town or adjacent built
up area)

In Great Baddow

Work at home

Retired or do not work or attend
education

Percent



Question 21

How frequently do you use local public transport?

Regularly (daily, for commuting) -

Regularly (less than daily)-

Occasionally -

Never

Question 22

Which footpaths do you frequently use when walking in Great Baddow?

Never or rarely use the footpaths

Firecrest Road to Baddow Road

Meadgate to Baddow Road

Church Street to BAE Research Labs

The Bringey




Question 23

How often do you use abicycle?

Regularly
19%

Never -

Occasionally for recreation -
53%

18%

Occasionally for local transport,
shopping, etc -
10%

Question 24

Would your household use abicycle more often instead of a car should appropriate cycle routes
exist?

For recreation No
11% 9%

For cycling to work
16%

To cycle to Chelmsford N
34%

For cycling to the shops
%

To cycle to school N
23%



Question 25

How often do you use local recreational facilities such as footpaths, parks, sports facilities and play
areas?

Never
6%

Regularly
43%

Occasionally
51%

Question 26

If development takes place where should it be?

In the Green Belt
2%

Within existing housing
boundary
36%

On previously developed land
62%



Question 27

What services do you consider most important to maintain Great Baddow as a self contained
community

Childcare facilities
Light industry
Schools
Sports facilities
Public houses and cafZs/restaurants
Youth facilities
Burial ground
Post Office
Parish and other community halls
Churches
Library
Medical facilities (doctors and chemists)
Shops

Banks
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